= _ Telemedicine

Systems
used iln the UK

Streamlining Workflow: Tools like Accurx
reduce the administrative burden by
automating tasks such as sending follow-up
messages.

Patient Engagement: Systems like Babylon
and eConsult empower patients to
participate in their care.

Safety and Quality: Red flags in platforms
like eConsult and Patchs ensure critical
conditions are not missed.

Integrated Care: Platforms like EMIS Web
and TPP SystmOne enable seamless data
sharing between healthcare providers.
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: ) aCCU rx . Video Consultations:

Integrated video call functionality for real-time

: assessments.
Overview:

Example: Assessing a rash or wound remotely

Accurx is a widely used communication platform by having the patient show it via video

in NHS primary care that enables seamless
interaction between healthcare professionals and

patients. . Patient Triage:

. Patients submit symptoms and concerns
online, which the doctor reviews before

SMS Messaging: consultation.

Key Features:

- Send appointment reminders, test results, . Document Sharing:
and treatment plans directly to patients.

- Securely send documents like fit notes, care

Example: A GP can send a prescription link
plans, or referral letters.

or follow-up advice via text after a
teleconsultation.
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. Pre-Consultation Data Collection:

Bconsult [

- Patients complete structured forms about their

OVErVIew: symptoms, reducing consultation time.
eConsult is an online triage and consultation system
used in primary care to gather detailed patient

information before appointments.

Example: A patient with a sore throat can answer
specific questions, allowing the GP to focus on
critical areas during the teleconsultation.

Safety Netting:

- Built-in red flag alerts for urgent symptoms
requiring immediate care.

Integration:

- Links directly to electronic health records (EHRS),
ensuring seamless documentation.
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EMIS Web is an electronic patient record system commonly used in
NHS settings for managing patient data and supporting
telemedicine.

Key Features:
Integrated Video and Phone Consultations:

- Conduct remote consultations while accessing the patient's
complete medical history.

Shared Records:

- Collaborate with other healthcare providers for continuity of
care.

Task Management:

- Assign follow-up actions like blood tests or medication
reviews after consultations.
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Mr Tim Poole / New treatment note

Patient details

Treatment notes &
New

Letters 2

Files 2
Appointments 9
Invoices 8
Payments 10
Account statement
Recalls 1

Communications 10

+ Add medical alert

Template

Standard Consultation

Appointment

30 April, 12:00pm - Standard Appointment (Consultation)

© Copy previous note

Patient progress report

Routine follow up to review medication

Assessment
Problems (including changes): Feet are inspected and there are no
callouses, no compromised skin. No vision complaints.
Treatment

PRINIVIL TABS 20 MG (LISINOPRIL) 1 po qd

Last Refill: #30 x 2: Carl Savem MD (11/27/2010)

HUMULIN INJ 70/30 (INSULIN REG & ISOPHANE (HUMAN})) 20 units ac
breakfast

Last Refill: #600 u x 0: Carl Savem MD (11/27/2010)

Body chart

Add body chart

> Save as draft @ Archive

Previous notes Patientinfo Appointments

Filter treatment notes.

Standard Consultation 4

& Marianne Dupont
@ 22 April, 10:00am - Standard Appointment (Consultation)

Patient progress report
Routine follow up to review medications

Assessment
Impression: Sub optimal sugar, control with retinopathy and
neuropathy, high glucometer readings

Treatment

HUMULIN INJ 70/30 (INSULIN REG & ISOPHANE (HUMAN)) 20 units
ac breakfast

Last Refill: #600 u x 0: Carl Savem MD (11/27/2010)

Export PDF - Archive Created 22 April

Initial Consultation DRAFT = 2

4 Marianne Dupont
E 15 April, 10:00am - Subsequent Appointment (Consultation)

Section 1

Presenting complaint

Overview:

Cliniko is a practice management software that helps with
telemedicine, particularly in private healthcare settings.

Key Features:
Telehealth Video Calls:

- Built-in video consultation functionality for patient
assessments.

Automated Appointment Reminders:

Reduces missed appointments by
reminders via email or text.

sending

Secure Patient Records:

- Comprehensive patient record management with
encryption for security.
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Patchs is an Al-driven online consultation tool designed for NHS general practices.
Key Features:

Symptom Assessment:
o Patients answer dynamic questions tailored to their condition.

o Example: Al adapts the questionnaire based on responses, ensuring thorough
data collection.

Efficiency:

- Reduces GP workload by categorizing queries as routine, urgent, or
administrative.

Patient Communication:

o Follow-up messages and video calls are streamlined into one platform.
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If you need to speak to a GP today
and we are slill open, please call
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Overview:

» Babylon is an Al-based telemedicine app
providing 24/7 access to healthcare professionals.

@ babylon
(G

X babylon N

Key Features:

. Symptom Checker:

- Al-powered tool gives patients preliminary
advice based on reported symptoms.

First things first. Have you recently
injured your head, (including a burn
ite)?

@ orabite)
i

| ' Right, do you have any pain?

. Virtual GP Appointments:

' Sorry to hear that. How did it start?

- Patients can book and attend consultations
via their smartphones.

' How bad is your pain?

@  !see. Doyou have any dizziness?

No

. Digital Prescriptions:

Yes, it began suddenly

Yes, it began gradually

O J

- Prescriptions sent directly to a pharmacy of
choice after a consultation.
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Overview:

The NHS App supports telemedicine by
providing patients with access to their health
records, prescriptions, and appointment
booking.

Key Features:

Video Consultations:
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Hk s o feelion pad . - Patients can request repeat prescriptions
[ and have them delivered.
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To access your NHS services | Symptom Checkers:

o Links to NHS 111 for triaging urgent
concerns.
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BOOK REQUEST REGISTER

facilitate remote consultations and manage
patient records.

” Overview:
‘ SyStl I I@ﬁﬂﬂm@  Aclinical system used across NHS settings to
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g - Send patient updates or follow-up plans
o = ’ S -t ' =
e e directly from the system.
S:)ygtm . Remote Monitoring Integration:
- Supports devices like blood pressure
‘: monitors or glucometers for chronic
e disease management.
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Overview:

Vision Anywhere

« A mobile electronic health record system
for accessing patient data during

telemedicine consultations. :i. VISION

Key Features:

Vision Anywhere
Mobile-First Design:

- Allows doctors to work remotely while
accessing full patient records.

Cross-Platform Use:

- Works on tablets and phones, ideal for
telemedicine clinics.
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